
IIFL Home Finance Llmltod IIFL 
HOMILDAN 

Flnal Sanction Letter 

Ollt: 3'0tl2023 . 
No: MHt~ 

StlREC t<RfSf ffM f:NTERPRfSES 

'-"· HEERA I.AL. Mrs. SANTRA 0EV1 
SHREE KRtSHNA ENTERPR~SES . Pl.OT NO 36-A. ANU NAGAR GOKULPURA. JHOTWARA. 
JAIPUR. 302012. RAJASTHAN. INDIA 

912'~9821798298 
o..o.on., 
We tt\anlt you tor choosing IIFl. Home Ananc:e Linited (IIFL-HFL). We are pleased to fnfonn you that we have In prinCis)af app,OW!d 
lrlM ID you• per Terms & Condilioos mentioned below & 0Yefteaf 

Proooct 
Loan MQn Sandiolwtd (INR) 

~Type 
Base Rate { IH-lPlR ) 

Rate of Interest 
Loan Tenor (ll years) . 
Amount Of Each Installment On Monlhty Rest (INR) 
Total P~ Fees/Other Charges flllducfing GST) (INR) 
Processing Fees Paid (INR) 

CERSA1 fees (INR) 

PropertyAddfas 

Additional conditions IO carnpty prior lo dis~ 

Loan 10 be secured with Insurance. 
IIFL Mo'1gage Board to be dfsplayed at Sile. 
NOC 1o begNen for~ of Rs. 20 lacs. 

PROJECTANANCE 
95450000f· 

Adjustable lntetest Rate(AIR) 
18.90% 
-3.90% 

15.~ Interest~ (AIR) 
3 

33088()6I. 

16894651-
11000.00/-

1181-

PLOT NO R-11188, R-11189, R-11190AND R-11191, INORAPRASTH 
COLONY, JAIPUR. 302017, RAJASTHAN,INOIA 

Docket ID be signed in IIFL Branch Office or in front of llFL employee 

You have opted tor in9uran0e of Rs.450000 

Kincly use lhe Prospect No. as mentioned above in al your futther communications with ura. Pktnse put your signature as a token of 
your 8c:ceptance of the above stated torms and conditions and retain a copy with ycursetr. In case of any query or assistance please 
ccruc:t )'OCK aalas manager Rakest\ Gill at or altomatively you can cal us on Helpline Number. 1860-267-3000 . Your Base 8ranc:h 
address ii 411 floor. Vinayak Heights. Gautam Marg, Vaishali Nagar, Jaipur, Rajasthan 302021 

Thanldftg You, Accepted: 
HEERALAL 
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IIFL 
IIFL Home Ff nance Limited 

·-~,,,. • . s. ,. HOMELOAN ., 

Sonctfon Letter- Termt & Condfflont 

1 The AppUcanl/S ere reqvnd to sfgn this Sanction Loller toward• acceptanco or an Ut terms end condffioM. 

2 This Sanctton Letter ta vaHd for the period of 60 days from the date of f91m,, 1ubJect to compliance of eff sanction ~. 

tndudin9 but not fimtted to payment of eppflcable proceHlng fee (non refundable), other charge1 end approval te,ms, fn case. 

,-, Botrow« fails to pay any fees d~. IIFl Home Finance Limited (IIFL•HFL) 1hall have the ,tght to deduct, ICICh fen payable, 

from tM Joan amount al the lime of disbursal. 

3 The Sanctton of Loan Amount and its terms & cond1llon1 are sut>;ect to execution of Loan Agreement & oftMW dowments and 

wciti,19$ Mt\ UR. Home Finance limited (HFL-HFL) The terms & conditions of Loan Agreement and/or other fransadkJn 

documents wtll prevail upon this fetter fn case of any contradidfon/ confflct/ dlfference/ Inconsistency. 

• The loan amount wtft be disbursed ~n demand. However, IIFL Home Finance Umitea (ffFL.tiFl) ntscm•• ftl rigtlt fO 

and.1or cancel the Loan Facility Of eny pan thereof without assigning any reason. 

The loan shat! be seaJred in such manner as may be required by IIFL Home Finance Limi~ (IIFL-HFL). The securffy dieted 

s 
towards oomp1iance of terms of 1he toan faclity and repayment of the foan amount, shall have dear and ma,fcefatN liUe free 

from al encumbrances. 

6 The loan faciffly will be disbursed in lump sum or in suitable periodic Installments as may be decided by HFL Home Finance 

Umiled (llFl•HFL). considering the need and request of the appUcants based on terms of the appficaffon. as the case may~. 

• determined by IIFL Home Anance Limited (IIFL•HFL) and not necessarily as per the terms of the Borrower/s agreement With 

lhe buik1etleontrac. . 

7 1'he appflCable internt rate in caH of any unforeseen or extraordinary circumstances or sudden changes in matket conditiOns· 

Is Stbject to change by IIFL Home Finanat limited (IIFL-HFL) at Ha sole discretion, Applicable Interest rate is a 

summation/difference of the Base rare and lhe margin at the time of origination & thereafter. The matgin between_ the Base tale 

and your Adjustable rate of interest Wtll be detennined by factors such as your·credit grading, quafify of securffy, list profile cf 

the industry/sector, product level allocable costs etc. 

a The sanction of the loan shaf1 stand revoked and canceHed in any of the following circumstances : 

(i) Jf any statement in the application or in loan and any other document{s) given by the Sorrower or OChefWise is found ID be 

mtsleading or incom:ct and/or ff lhere is any material change in 1he process on the basis of which the loan has. in principle, I 
beef'I offen!d and/or, I 

(i) If any malerial fact ooncemiug the Borrower's~ employment. or abi1ty to repay or any other relevant aspect of the 

Bom)~Jer's proposal for the loa.'1 is suppressed or concealed and/or 
. 

(ii) If document{s) submitt.ad by ttle Borrower and the information contained in the document(&) are not in confirmation with the f 
ild'ormation provided in the application form submitted by the Bomw,er and/or 

(IV) It Borrower fails to submit the documents as required by IIFL Home Finance Limited (IIFL-HFL) within specified time 

(Y) A1rf other reason whatsoever, at the sole discretion of JIFL Home Finance Limited (IIFL·HFL) 
.-. 

9 The loan ahal bear processing fees, prepayment charg~ and suCh other charges as specified In the Schedule of Charges and 

the ~sl8om:N,,etls confirms that helshe/thoy has/have i>erused and understood the same. 

10 For Schedule of Charges·and Most Important Terms & Conditions, please refer our Offlclaf web site 

http.:/faflhomefoans.com/scheduJe.of-dlarges & https:/lwww.iif1.com/Stles/default/files/pdf/home•loans.most.unportant--tenns-and--

conditions.pdf. respectivefy. 

!1 The 8on'0werfs agree to provide details to the flFL Home Finance Limited (flFL-HFL), from time to time, to comply with tho 

various laws indudfng but not limited fo the guJdeBnes of Prevention of Money Laundering Act, 2002. The Borrower's confinn . . 
tr.ast helsheJthey are the beneficial owner or the property mot1gaged/securitiec Pledged in favout of llfl H6m6 F~ Limited 

(IFI...HFL) as• sec:urity .• 

12 Sn case the applicanVs have or,ted for~ Rate of tn1er6st: 

(i) ltFL Home Finance I.Jm:t.ed (UFL-HFL). Adjustable Interest Rate shall mean and lndude variable/ floating rate of Interest with 

lefel8nce to tt. Base Rate (as applicable} of UFL Home Finance United (IIFL-HFL) together with ma,gin. if any as specified by 

IIFL Home Finance Lmted (IIFL-HFL) on the date of disbul'S3) and on the beginning or flrlt month of next quart~ in which the 

baser• is changed. 
• 

(n1 = shall and Jnclude the Prime Lending Rates or IIFL Home Flnar.oe Limited (IIFL·HFL) being 0~ by IIFL 

,. ime lend;•~ united (IIFL-HFL) end agreed by the Appkanta. more pa,tiGularly referred in thia Sanc;tion Letter The eun.nt 

r ng Rates of IIFL Home Finance l.Jmlted (HFL..tfFL) are IH .... HPLR and IH - LPLR. • 

13 80fro"ers are s1tictfy advfsed not to deal ti cnh and/ore~ over cash Co em 

=: •:~ ~xt/ground including but not Hmlted to procesatng o~ ~-==~F~ 

, '. t. ' 
IIFl.. Home Finan~ lln11ted (fonnerly k11own u lndf.s Info line Hou11ng fln.\nce limited), . r -;'' _.'.' : '."j_;~~{},-f~tf;~:_' 

'. • '. Cprp01ato Identity numbar 4 U65~93MH2006PLC 166476 . . ,' . f- · •·:~: I . . . . . , . . . e-.. t .,. 

Corc:~.i; ;.lfflc• • P101 No. 08, Udyog Vlhar Ptiuu IY, St,tor 1 O. Guro,on, H,uy.ina 12201~ . , ,. ,..,, , : . . · • ,.~ ~:": ·.: • :~:,~~.'~ 

t:J L !• >J;' Ill i1•otcc11 Road N-.>. 1GV, Plot No U-23, Mtor., lh,tno lndui-trlJI Are:1, WJQh, Esl.•to, Th3n\l- '(10604_, .. : ; ; • . , .. •· ,•. •.• 

"le•;.:~, ,..,.~\bi>,·_ ,r:.:Q•2c7•3<'"0 I T&I: 022 • 6786 t0CJ•J 11-·i'11• 012 • ~7881010 I Wobt,ilo w.ww utl com __ •. ,,. •.:, :·-~;·.,·,·,; ·,'!~,~~~~i 

~,"fl:~• •• 
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IIFL Homo Flnanco Lhnltod IIFL 
HOMSLOAH 

1• The bMoMf company wt1I not tndud on ftt 9oant any perton wttOH n,me •PPfart In Wiflfuf 0.fdetl fttf d llf'ff Ctd 

lnfonnltion ~• I Flnenctet tn1tftutlon1 and that In case 1uch • pe11on 11 round to be on ltt Boetd, It WOtM 
expedi"tious and~ llepl for rtfflOV8I of lhe perton from ftl OOltd. 

Most l_mportant Terms and Conditions 

The Most Important Terms and Conditions(MITC) of loan between the borrower/sand IIFL Home Finance 

limited, having its registered office at IIFL House, Sun lnfotech Park, Road No. 16V, Plot No. 8-23, MIDC. 

Thane lnduslrial Area, Wagle Estate, Thane- 400604 (hereinafter referred as IIFL-HFL) are agreed upon 

and men&>ned below. 

1. Loan Sanctioned Amount: , 9,54,50,000.00 

2. Purpose of Loan: Under construction 

3. SecurllyJCoDateral of Loan: 

i. Mortgage: PLOT NO R•11/88, R-11/891 R•11/90 and R-11/91, INDRAPRASTH COLONY, 

JAIPUR, 302017, Rajasthan.tNOJA 
i. Guarantor: Not Applicable 

ii. Other security, if any: Not .Appicable 

4. lldlrest: 
i. Type : Adjustable Interest Rate{AIR) 

a. AdjustabJe Interest ~AIR) : 15.00 % 

iii. Moratorium or Subsidy : Not ~cable 

iv. Date of Reset of tnterest : first day of January, April, July, and October of every year 

5. Repayment: 

I. lnatallmen\ Typd: Monthly 

I. Loan Tenure : 38 months 
ii. Total EM1 Amount•: 3308806.00 
iv. Total No. of lnstdments for ~menl of Loan In EMI (Months)* : 36 

v. Mades of Comnlunlc:atlon : Alty change In AJR woufd be duly communicated to the borrower 
SMS/ E-maiV Courier or any other electronic mode prevalent for the time being, at the 

contact deteHa evelleble with UFL HFL. 
lo variation In term, of tho loan agreemenl execuled /lobe executed betwHn tho Borrower Is and 

I/FL HFL Any ch•ng• In Ad/u1table lntere,t Ratti l1 duly Informed to the Bom>wtll Mrough SM$ (ride regd 

""""- rwmbtlrJ/ E_,,,,,, {vlde regd E-mail ID)/ Postal service• /Ike Courier. lndla Fwt or any other electronic 
mode ~nt for the tlmtl being. For latest update please visit our web site ~'1/flhQnt~u1.~om 

, 
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,n1'7 
Proprietor 

I ..... - _ .. 



r - -

I IIFL Hon1e Flnanco Lhnltod IIFL 
HOMSLOAN 
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8. Conversfc.t, c.'\argtl for awftcttlng Floating to Fixed lntGffft, rtom F1oar,1ndgd10, F!2!usnos,'~L~'eonv"t. fro~-

Rxed to~ Interest & from F,xed to Ffoatfng Interest has been prov e nu"' w, y" er_,,, 

fees table fn 'Moat fMportant Terms and Condltton• and lchtduft of Ch1rg11' on IIFL HFL 

offldll wtbsfte et\"",, •. 11m,om('lo, ms.r01n/lerms-1ind-cond1t1ontrnost•rmport~nl •t~rms-an,J r (Jf r11 ,.,, 

7. FM end Other~•• during tenn or loan: 

Retrieval charges for original property 
document in llfl custody (befofe loan 
closure) 

, 2000 per Instance 

Retrieval charges for Copies of loan /copies , 500 per Instance 

of property document in IIFl custody • 

Cheque/ ecs Dishonour Charges , 500 tor each !CS/cheque bounce• Nit on 

Late Payment Charges 

Charges for Statement Of Account/ 
AmorUz:atiotl Schectule 
Coli~ Visit Charges 

Cdlediorl m1ve1riet1ee Fee 

Issuance of FC statement 

CustoaaJ s=ee for property documents in 
closedloortS 

Cheque/ECS Swapping charges 

Presentatioo Charges 

Representation of ECS / Cheque 

18% per annum of outstanding EMI 

·Nil • 

, soo· per.instance 

For OnUne TraJ1Sadion: , 100 per Instance for onfine 

collection. This. fee would not be charged if customer 

makes a payment of below t 500 
For cash Deposit: f 200 per instance wiU be charged for 

depositing cash with channel partners. This fee would 

not be charged if customer makes a payment of below , 

500 
'. 

, 500 per Instance. 

, 500 Per month (post 60 Days from Loan Closure Date) 

• f 500 per Instance 
. . . 

·For HL-.,1000 
. For LAP- UOO 

Nots: Th9 abovs charges are exdusive of sppf,cable taxes. if any. 

L Fee refundable if loan not sanctioned/ disbursed: Processing Fee paid by customer for . 

availing the loan Is non• refundable. 

i. Penllly for dela,-d payments: 18% per annum of outstanding EMI 

iii. AU fealcharges are subject to applicable GST. . . 

iv Stamp duty, e-ffling chatges, and other s&atuto,y dues appl&cable on the 

Security/Transaction documents may vary depending on foeatfons and payable by 

bom,Hr/s In addition to pr098SSlng fees. . · . . 

v. The above mentioned charges/ fees are as on date of_the Loan Ag.reement and ar. 

sUbjlct to change from time to time. For latest updated d1taU1 of applicable fee and other 

charges, plnse refer to the Company•• offlct•J website • . . 

https:llwww.lJfl.com/1ltasfdcf,uitlfllet/pdf1MfTC-SOC.pdf. 

8. Insurance of Property/Borrowers: 

I. Th• Borrower/a ahlU keep the prol)6t'ty under security Insured wffh comprehen1tve 

lnturance Polley equivalent to the loan out1tandln9 at any point of time during the 

pendency of the loan with IIFL HFL •• th• 101• beneficiary under nld pol~y I poUclea.. 
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IIFL Home Finance Limited 
IIFL 
HOMELOAN 

.. Th• 80rTOwtr1 a may kttp hf• I their fife ln1ured equlvalent to loan out1t1ndlng 1t any 

tt. point of tfmt durfng the pendtncy of tht loan with IIFL HFL 11 the 1olt btn.flcla,y under 

aakl potfcy I polfde.1.I. 

t. Concffllona for Df,bursement of tht Loan: IIFL HFL shall not disburse any home loan to the 

Bon\'>wer unless the conditions mentioned In the Home Loan Sanction Letter and Loan 

Agreements ant complied to· the satisfaction and sole discretion of ff FL HFL. Few of which a,e 

asgiYenbelow: 
i. The Bon-ower must fulftl the IIFL HFL'a requirement of credit WOl'thlne••· 

ii. &.cutfon of loan agre1m.nt and such other anc:Hlary documents 

I. Submfsslon of Chequea/ECSIACH or any other cltarlng system In force for the time 

_iv. Creation of security In favour of IIFL HFL 

v. UtlllNtlon of disbursement should be towards acquisition/construction of property or a• 

per the end use specified 
• 

w. The Borrower must disclose every material fact which may affect the borrower's loan 

proposal. 

10- Purpoe9 of Loan • HFL HA.. offers a variety of Loan options depending on the requirement of the 

bonowerfs like Home Loan for Purchase/Construdion/ Renovation, Home Loan for Purchase of Land I 

Loan Against Property I Loan for Purchase of commercial property etc. Borrowerfs is/are advised to 

refer the Loan Agreement to know the Purpose of Loan sanctioned. • 

11. Brief procedure to be foUowed for Recovery of Overdues: On the occurrence of Event of 

Default a mentioned in the Loan Agreement; the Borrower to be sent reminder from time to 

time for payment of the outstanding amount on.his loan account by Telephone, E-~I, 

Courier. SMS and / or through third parties appointed for collection purposes to remind, 

follow.up and collect dues. The Collection methodology btoadfY Includes the foUowtng: 

J. • Tele- Calffng : It invotves contacting the Borrower over the phone and making them aware about 

the missed due date and requesting to pay the arrears at the earliest. 

ii. Field Colfectfon : It involves meeting the Borrower and coffecting the payment of the amount 

due. The actMty shall be carried out through employees of UFL HFL or authorized 

representatives. The payment would be collected either 1n cash or in the form of a Cheque/DO 

against lhe valid receipt only which win be issued to Borrower. 

ii. Legal adion shat be taken based on circumstances of each delinquent account, as per the 

policy of IIFL HFL and pursuant to the provision of applicable laws. Hence, JIFL HFL shan use a 

judicious mix of field visit, written communication and legar actlon to ensure proper and 

effective coverage for the different category of definquent acoount 

12. Annuat Outstanding Balance Statement: UFL HFL wiU issue the Annual Outstanding Balance 

Statement along with Annual Income Tax Certificate for the preceding Financial Year to all Home 

Loan Borrowen; in the .flrst quarter of eV8l'j Financial Year. 

• 13. Co lending arrangement UFL HFL has entered and may enter into co-lending arrangement with 

various banks. It is possible that upon independent apprarsal process of such banks, the loan account 

. may be selected for co-'8nd.ing purposes. Upon such selection of the Loan account, an Intimation will 

be sent to the borrower through SMS and/or Email and/or any other suitable means. • 

1.t. Customet..,,...Servlces_: 

f. ~•}" can visit the Semce Brlnoh during vi1iting hours of 1 o am -4:30 pm from Monday to 

• •-1 ,except Pubic Hofidaya) • 

Ii. =~:"contact <>!Jr call centre at f 8602873000 (hefpttne) between 9:30 am. 8:00 pm (toll 

. ,.rom onday to Friday (Except Public HoOdays). 
18

• ~er can reach to Customer Service www,fiflhomelo101.co~1111!AflQU.Ut 

iv• lncflcative Timelines of common request servicing: 

Krishna Enterprises 1 

~JMlf; 
Proprietor 



I 
L ! I•• r -· 
f 

• 

1i.:~-Home Finance Limited 

-
IIFL 
HOM&LOAH 

a. Loan aca>unl statement - 3 working doys from date of reque1t 

b. Photocopy of the title documents - 7 working days from date of roqueel 

c. Return of ongtnat documents on dosurettranafer of loan - 15 working days from da1e of 

dosure. 
d. Issuance of foreclosure statement - 15 working days from the date of request. 

1 S. Gttevance Rectressal • For any SeMOa retated Issue including obtaJning documents or in case of any 

complaint I grievance, the Borrower may communicate fn writing, orally, olectronlcalfy through e • 

mai. website. telephone and modes given below. The Borrower may contact our Office UVOU9h any of 

the following channels: • 

l By telephonic oommunic:atlon with our can centre at 1860 267 3000(helpllne) between 9:30 

am - 6 pm from Monday to Friday (Except Public Horldays). 

fi. By way of online request ~llflhometoans,com/raise-a-reauest 

iii. By way of written letter addressed to Customer Service - Home Loans, IIFL Home F'mance 

Lid. HA. House, Sun lnfotech Park, Road No. 16V,Plot No.8•23, Thane Industrial Area, Wagfe 

Estate, Thane - 400604 

iv. By way of physlcaDy visiting the Service Branch and lodge a Q0fflplaint In the Complaint Register 

maintained at our branches 

In case lhe response is unsatisfactory or no response Is received from above mentioned sources, the 

mmp&aint may be escalated to: Grtevance Redressat Officer - Sugandha Kochhar at gro@iifl.com, IIFL 

Tower.98. UdyogVihar. Ptl;ise-N. Gurgaon, Haryana -122015 

Borrower can further escalate tt-.e complaint to: Nodal Officer: NO@Hfl.com,)fFL Tower.SB, UdyogVihar, 

Phae-lV. Gurgaon, Haf)1ana -122C\t5 

In case the complaJnant is ossalisf.cd with the response received from IIR. HFL or where no response is 

rec:ei\.ed, the Compfainam may a~pr~ch the Complaint Redressal Cell of National Housing Bank by 

lodging its ~int in orJino mode at the link grids.nhbonline.org.in OR in offline mode by post. in 

presaibed format. availabro ar ,ink t~~l~.!/1o\.-ww.nhb.org.in/Grievance-Redre$~_~J-S_ystem/Lodgi09: 

Comptaint~Qins.Htfl;~ 1-J.t!;;~.~ "~8Q~~J to Complaint Redressal CeU, 

Department of Regulation & ·Supervision. National Housing Bank, 4th Floor, Core SA, India Habitat Centre. 

.Lodhl Road, New Delhi- I 10003 

tt is hereby agreed that f-...'lr_ detDff terms and conditions of the Loan, the parties here to shan refer to and 

rely upon the loan and ottier security documents executed/ to be executed by'them. 

The above terms and cooditi6ns haye been read by the borrower/s I read over to tne borrower.understood 

• and ag,eed upon borrowerts: ·.: .... ' 
·:,· ,: : "~ '-~ 

Thfs fa a •)"Stem s,.neratH Let:6-r and does not need any signature 

You can now Pay your EMI, view your Loan Account details and amortization a~hedule from: 

Login in10 your A,;c;.ount I Download IIFL LOANS Moblle AppflcaUon e 

r 
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